
Connected smoke 
detectors bring 
improved safety 
and service for 
facility managers



IoT-powered smoke detectors bought 
and installed by facility managers can 
increase the safety of the buildings 
they manage while improving the 
effectiveness and efficiency of their 
service. 

     As homeowners add new IoT devices into their homes every year, 
pressure is rising on facility managers to bring similar smart services 
to the residential and office apartments that they manage. 

     Smart devices offer a way to significantly increase the standard 
of living and working of all occupants, but they also offer facility 
managers a way to deliver increased safety and the kind of service 
that makes retaining and winning contracts easy.

     Connected smoke detector provide better warnings, give greater 
visibility on the fire safety, decrease maintenance and allow facility 
managers to gain significant operational efficiencies.



Two-way, long-range 
device communication 
gives facility managers 
exceptional visibility and 
unrivalled opportunities

Facility managers can use connected smoke alarms to increase building safety while improving their 
offering and their operational efficiencies.

Increase safety 
standards

Meet regulations React faster Decrease 
maintenance costs

Gain operational 
efficiencies

Safety standards are increased with immediate effect

Smart smoke detectors offer improved fire safety compared to traditional detectors. Smoke detectors 
recognize changes in temperature, not just smoke, to identify the possibility of fires. Alerts are also 
improved. On top of the audio alarm for tenants, real-time alerts are sent to an online cloud-based 
dashboard that can be installed and accessed on any device. Alerts can also be sent to phones, which 
means both facility managers and tenants can receive phone call alerts in the case of fire.

Fire regulations are met with ease

Connected smoke detectors enable facility 
managers to easily meet increased fire regulation 
standards now and in the future. Connected 
smoke detectors offer exceptional fire protection 
to tenants through greater detection and 
improved alerts when compared to traditional 
alternatives. With long, predictive battery life, 
the devices will also continue to offer protection 
for at least three years. Battery level alerts also 
ensure that facility managers know exactly when 
to change batteries before they run out.



Facility managers and first 
responders can react faster

With connected smoke detectors, alarms aren’t 
just heard by those near the device. Alerts 
are sent from the cloud-based dashboard to 
smartphones via app notifications, text message 
or simple phone calls. Facility managers get 
alerted at the first sign of danger and can take 
steps immediately to rectify the situation. This 
can be calling the fire department, alerting 
all occupants and evacuating the building. 
Whatever action needs to be taken, it can 
happen faster with smart smoke detectors.

Maintenance costs can be decreased 
instantly

Maintenance are one of the highest ongoing 
costs for facility management companies. 
Managers regularly need to check on the 
state and functionality of all the equipment 
and services they provide, which are often in 
perfect condition anyway. This includes smoke 
detectors. Fire safety regulations require that all 
smoke detectors be checked regularly to make 

sure they are active and operational. This can 
mean wasted man-hours for facility managers. 
But not with a connected smoke detector. 
Information on the condition and battery life 
of every device is available immediately from 
the system’s dashboard. That means no more 
wasted maintenance trips and the costs that go 
with them.

Facility managers gain operational 
efficiencies

The visibility that connected smoke detectors 
provide means facility managers have the 
opportunity to gain significant operational 
efficiencies. Devices transmit data about their 
condition, location and battery life, which means 
no more wasted trips for maintenance personal 
to check their condition. But because devices 
connected to Sigfox’s low power IoT network, 
the battery life of the device is also incredibly 
predictable. That means facility managers can 
predict when batteries will need changing to 
within a few weeks and take steps to make sure 
replacement is as efficient as possible.

Facility managers get so much more 
than a smoke detector
Facility managers can use connected smoke alarms to increase building safety while improving their 
offering and their operational efficiencies.
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Connected smoke 
detectors are a must-
have IoT device for 
facility managers

Instant visibility from an online 
dashboard

All of the information gathered by every single 
connected smoke detector that you install is 
gathered and displayed in an online cloud-based 
dashboard that can be accessed from any tablet, 
laptop or desktop device wherever you are. In 
an instant, facility managers can see the battery 
levels, operating conditions and other alerts 
from every device at once. Responding to alerts 
and planning battery changes is easy when data 
is at your fingertips.

Easy and cheap to install

Smart smoke detectors are ‘plug and play’ 
devices that ship already connected to the Sigfox 
network. That means there’s no need to connect 
them to any other Wi-Fi or Bluetooth network 
within the building itself. All installers need to do 
is to place the device in the required location. It’s 
so easy and quick to install that anyone within 
your organization can do it in seconds with no 
special training required.

Practically no ongoing maintenance

Because the device sends alerts to the cloud 
dashboard about its battery levels, condition 
and functionality, ad hoc checks on fire safety 
equipment are abolished. Maintenance only 
needs to take place when the device tells 
you that it has been moved, that it is in poor 
condition or that the battery is about to die. 
Even then, battery levels are so predictable that 
facility managers can plan battery replacement 
months in advance.

Fire protection and fire safety are one of the most crucial aspects of a facility manager’s business. Fail 
to detect or prevent a fire and you all but lose the contract. When facility management companies 
operate at several buildings across a wide geographical area, having smart fire safety devices is 
crucial in order to gain a clear picture of fire safety efforts at a glance.



Discover Sigfox Ready 
devices and IoT end-to-end 
solutions enabled by Sigfox: 
partners.sigfox.com

Alerts sent to everyone, not just 
those in earshot

When the device detects smoke or changes in 
temperature that suggest a fire, everyone gets 
alerted, not just those who are within earshot of 
the device. Instant alerts can be programmed to 
be sent to as many people as facility managers 
prefer. That means everyone within the building, 
as well as fire departments can receive alerts and 
act quickly to rectify the problem or evacuate 
the building. Even if the alert is dismissed by 
people nearby, others will be alerted and can act 
as well. 

It becomes a sales and retention 
tool

The protection offered by a smart smoke 
detector, the level of visibility it provides and 
the number of alerts offered mean that it can be 
used by facility managers as a USP when bidding 
for new contracts. But it can also be used to 
retain current contracts as a way of proving how 
your facility management company is staying 
on top of recent trends and using the latest 
technology to provide the best service possible.

https://partners.sigfox.com/search/products?q=security

