Micro Access Station Terms and Conditions
a). The Customer must not change the country where the Sigfox Micro Station(s) is located without
the prior agreement from Sigfox Ireland. All requests should be emailed to info@sigfox.ie
b). The Customer accepts that Sigfox Ireland has the right to carry out audits of the use of the Micro
Station(s).
c). The Customer must not modify, change, or reverse engineer any element of the Micro Station(s).
d). The Customer acknowledges and accepts that all warranty claims relating to Micro Station(s) must
be addressed to Sigfox Ireland.
e). The Customer acknowledges and accepts that Sigfox SA exclusively holds all intellectual property
rights relating to Micro Station(s). All patents, copyrights, know-how, trade secrets and other
intellectual property rights relating to Micro Station(s) are and will remain the exclusive property of
Sigfox SA. The Customer will not take any action likely to jeopardize these rights. Customer agrees
that any servicing of the Micro Base Station can only be undertaken by Sigfox Ireland. Moreover, the
Customer shall limit the access to the Micro Station(s) in line with industry standards relating to
cybersecurity.
f). The warranty covering Micro Station(s) is for a period of 12 months from the delivery of the Micro
Station(s). This warranty does not apply to Micro Station(s):
•
•
•

which are not installed, used and / or maintained in accordance with the documentation
accompanying the access station; and or
which have been modified, opened, and are damaged; and or
with a defect that is not attributable to Sigfox Ireland, such as, but not limited to, a defect
resulting from storage or transport conditions or unstable primary or secondary cellular
connectivity.

g). The Customer agrees to inform Sigfox Ireland of the final installation destination of the Micro
Station(s) once installed by the Customer. The Customer agrees to provide Sigfox Ireland with the
exact GPS coordinates of the Micro Station(s) (via email to info@sigfox.ie) within five (5) business
days. The Customer agrees that as long as the Micro Station(s) is in operation, they will update Sigfox
Ireland (via email to info@sigfox.ie) with the exact GPS coordinates within 24 hours if the Micro
Station(s) is moved to a new location.

h). At the request of the Customer, Sigfox Ireland can deliver SIM cards to the Customer. The
Customer is however solely responsible for the payment of the communication costs over GSM
networks using the SIM cards supplied by Sigfox Ireland.
i). The Customer agrees that Sigfox Ireland has the right to terminate the service associated with the
Micro Station(s) if the Micro Access Station Terms & Conditions in this document are breached.
Sigfox Ireland also has the right to terminate the service associated with the Micro Station(s) if the
Customer no longer procures Sigfox connectivity services from Sigfox Ireland.
j). Sigfox Ireland may update the Micro Access Station Terms and Conditions from time to time.
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k). The Micro Station(s) package:

Optional:
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